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Vazeni cestuijici,

v tomto prlvodci naleznete informace, které Vam pomohou
|épe se orientovat na Letisti LeoSe Janacka Ostrava a usnadni
Vase cestovani. Vzhledem k tomu, Ze v prlibéhu platnosti
tohoto prlivodce mlZe dojit ke zménam, doporucujeme
ovéfit si informace vzdy pred odletem na webovych
strankach www.airport-ostrava.cz

Pfejeme Vam pfijemnou cestu.

Dear Passengers,

this guide provides information that will help you find your way
around Leos Janacek Ostrava Airport and make your journey
easier. Since the information provided in this Airport Guide
may change during the period of its validity, passengers are
advised to confirm any relevant information before departure
by visiting our website at www.airport-ostrava.cz

We wish you a pleasant journey.
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Kontakty / Contacts

Sekretariat / Airport office +420 597 471 117
Fax +420 597 471 105
E-mail airport@airport-ostrava.cz

+420 597 471 136
informace@airport-ostrava.cz

Informace pro cestujici
Passenger information

+420 597 471 135
reklamace@airport-ostrava.cz

Reklamace zavazadel
Lost and damaged luggage

Platnost do 25. 3. 2013 / Valid until 25 March 2013

Texty uvedené v tomto prlivodci maji pouze informativni charakter, pro aktualni
informace navstivte www.airport-ostrava.cz / The information contained
in this brochure is only for informative purposes. For updated information,
visit www.airport-ostrava.cz

Heas ?zmaw/& f_/
Ostrav@/Airport
Letisté Ostrava, a.s.

Letisté Ostrava €. p. 401
742 51 Mognov, Ceska republika

www.airport-ostrava.cz
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Doprava z/na letisté

Vice informaci o moznostech dopravy a jizdni fady naleznete More information about means of transport to/from the
na www.airport-ostrava.cz a www.jizdnirady.cz airport on www.airport-ostrava.cz; www.jizdnirady.cz
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/ Parking

Leos Janacek Ostrava Airport offers parking facilities in car

parks P1, P3 and P4.

Departures and Arrivals

Airport Office Centre

Parking Areas

/ Pribor direction

Centralni parkovisté P1 / Central car park P1

15 minut / 15 minutes zdarma / free of charge

1 hodina / 1 hour 40 CZK

kazda dalsi zapocata hodina

each additional hour or part thereof 40 CzK

5 hodina - 1 den / 5 hours - 1 day 300 CZK

kazdy dalsi zapocaty den

each additional day or part thereof 400 CZK

Parkovisté P3 / Car park P3 Parkovisté P4 / Car park P4

1den/ 1day 90 CZK 1 hodina / 1 hour 20 CZK

6-7dni/ 6-7 days 500 CZK kazda dalsi zapoCata
_ . hodina / each additional | 20 CZK
14 - 16 dni 1100CZK | h rt thereof
14 - 16 days our or part thereo

Kalkulacka parkovného na www.airport-ostrava.cz

<\

/ Ostrava direction

Platebni automaty pro parkovisté P1 jsou umistény
v prostorach odletové a priletové haly. Platebni automat
pro parkovisté P3 a P4 je umistén pfimo na parkovisti.
Drziteldm prlikazu ZTP a ZTP/P je urCeno parkovani
zdarma na parkovisti P1. Pro bezplatny vyjezd z parkovisté
je nutné prokdzat se parkovacim listkem a platnym
priikazem na prepazce Informaci v odletové hale.

The pay-and-display parking machines for Car Park P1
are located within the airport’s Arrivals and Departures.
The ticket machine for Car Park P3, P4 is located within
the car park itself. The free-of-charge parking in Car Park
P1 is intended for holders of disability identification cards.
In order to exit the parking facility free of charge, users are
required to produce the disability identification card and the
parking ticket at the Information Desk in the Departure Hall.
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OSTRAVA Jediny hotel v Ostraveé v kategorii

Rezervace a prodej letenek CZECH REPUBLIC Ebytcl)yéni*i‘*svuperior.
otel je umistén na trase
Od 1. ledna 2012 zajiStuje rezervaci a prodej letenek XXk Ietiétéj— Ostrava, s blizkou dostupnosti
na letisti v Ostravé spoleCnost Letisté Ostrava, a.s. Diky VISta ntra Ostrav !
pristuptim do rezervacnich systémd Vam mizeme nabidnout centra Lstravy.
veskeré sluzby spojené s rezervaci a prodejem letenek, H OCS)T;EVAE L * 84 pokoju typu standard a business

skupinové rezervace, informace o letech a dalsi, vCetné * A la carte restaurant, Lobby bar

moznosti zakoupeni vstupu do Business saldonku. Nasim I/\I * Fitness centrum

klientdim nabizime profesionalni sluzby, individudlni pfistup
a nadstandardni servis. Pokud se nas rozhodnete navstivit
osobné, tésime se na Vas na prepazce prodeje letenek
v odletovém termindlu.

Starting 1 January 2012, the booking and sale of air tickets
at the airport are provided by Letisté Ostrava, a.s. Thanks
to the access to air ticket reservation systems, we are able
to offer you all services related to the booking and sale of
air tickets, group reservations, flight information as well
as others, including tickets to enter the Business Lounge.
We offer our clients top quality services coupled with
a personalized approach. If you decide to visit us in person,
we will be looking forward to seeing you in the departure
hall of Ostrava Airport’s terminal.

Nové rekonstruované sély s kapacitou az 200 osob

****BOUTIQUE HOTEL AFRIKA

FRYDEK - MISTEK RESEER R ERR T

- BOOKING:
+420 595 534 800
420 723 607 792

- Vase oaza klidu na cestach...

Snoubeni neviedni atmosféry, gurméanského zazitku,
vybéru lahodnych vin s profesionalni a vstficnou obsluhou,
Vam nabizi nase restaurace v prostorchach hotelu Vista

e . o — =] HOTEL VISTA OSTRAVA
B e T Kpt. Vajdy 3046/2, Ostrava - Zabieh 700 30
| www.hotelvista.cz | Tel: +420 597 221 111, Fax: +420 597 221 133
E-mail: reservation@hotelvista.cz

www.hotelafrika.cz, recepce@hotelafrika.cz, T. G. Masaryka 463, parking z ulice Husova



delné lety / Scheduled flights
Turistické lety / Charter flights
@ Pravidelné/Turistické lety / Scheduled/Charter Hurghada

Marsa Alam

Mapa destinaci se mize v pribéhu platnosti privodce zménit. The map of destinations is subject to change during the period
Aktudini verze je vzdy na www.airport-ostrava.cz. of the validity of this Airport Guide. For the current version, visit
www.airport-ostrava.cz.

Letecké spolecnosti / Airlines

Kod letu

Aitline code Pravidelné lety / Scheduled Flights Kontakt / Link
KL KLM Royal Dutch Airlines* www.klm.com HCC Holidays Czech Airlines www.holidayscsa.cz
oK Ceské aerolinie WWW.CSa.cz Qs Travel Service www.travelservice.aero
S Smart Wings** www.smartwings.com . . .
Q - 9 P—— d *code share na letech CSA / CSA flights code share
su Aeroflot Russian Airlines www.aeroflot.ru **prodej volnych letenek na letech Travel Service / sale of Travel Service tickets.
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min

SHotels & Residences

Business & Conference
Hotel Imperial
Ostrava

Autop(jcovny

Avis +420 597 471 167 richard.horinek@avis.cz
+420 602 124 304 WWW.aVis.cz

Budget +420 597 471 196 ostrava@budget.cz
+420 724 881 860 www.budget.cz

Europcar +420 597 471 174 airport.osrt@europcar.cz
+420 606 729 590 WWW.europcar.cz

Hertz +420 225 345 081 ostrava@hertz.cz ﬂ] d [
avaBherz.z asS INaividid
Sixt +420 724 536 962 sixtostrava@autocentrala.cz /
+420 724 985 439 WWW.SiXt.CZ y 0”
A o
g
w }

=

+420 733 766 766 centrala@cctaxi.cz
+420 602 124 304 www.cctaxi.cz

T +420 599 099 099
E reception.imperial@mamaison.com

mamaison.com/imperial




Porada Fond Janackovy Hukvaldy o!:s:

XIX. rocnik Mezinarodniho
hudebniho festivalu

Jandackoyk
‘Hukvald

21. cervna — 22. ce:vence
Pod zastitou manzelky prezidenta Ceské republiky Livie Klausové

www.janackovyhukvaldy.cz

Festival je pofadan za finanéni podpory:

@ kMo_ravskoslezsky h %‘11
raj

Obec Hukvaldy Nadace Leose Janacka

Hlavni partnefi

@ CePrO

LESY
e
A

Ostrava/Airport

-+ P - -Mobile-

] (1

Vazeni cestujici,

ve spolupraci s nasimi partnery jsme pro Vas pripravili
specialni slevy ke zpfijemnéni Vasi cesty. Prejeme Vam
pohodiny a bezpecny let.

OstravafN_rEort

iz

i

na veskery sortiment

Slevu poskytuje
provozovatel sluzby.
Slevy se nescitaji.

. Platnost do 31. 3. 2013

Sleva 17 %

na dopravu z/na letisté

Tel.: +420 733 766 766
Slevu poskytuje
provozovatel sluzby.
Slevy se nescitaji.

1+1 ZDARMA

na baleni zavazadel

Slevu poskytuje
provozovatel sluzby.
Slevy se nescitaji.

Platnost do 31. 3. 2013



Dear Passengers,

jointly with our partners, we have prepared special discounts . ) gt oI
to make your travel more enjoyable. We wish you a pleasant
visit at the airport and a safe journey.

Ostrava/Airport

MATTONI GRAND CAFE 10 % discount P

on all in-store

merchandise _ e 5 | [Fiy

All discounts provided by the
service provider. Discounts do not

accumlate. ubytovani v klidném prostiedi

Offer valid until 31 March 2013, accomodation in a quiet area
; . aktivni odpocinek
CCTAXI 17 % discount ackindt falay
kvalitni gastronomie
Taxi to/from the Airport qu ality food
Al discounts provided by the vzdalenost od letisté 29 km (30 min.)
e e ot 29 km from airport (30 min.)
Offer valid until 31 March 2013. kontakt / contact: +420 597 070 410 | hotel@heipark.cz

1+1 FREE

Buy 1, get one free
luggage wrapping service

All discounts provided
by the service provider.

Discounts do not accumulate. HElpa[’k Odl’y T()S()Vlce I |

) ) odpocinek * relaxace * zabava  adrenalin
Offer valid until 31 March 2013. www.heipark.cz « info@heipark.cz * tel.: 556 312 570



Cestovni doklady pro leteckou prepravu

V zemich Evropské unie a Schengenského prostoru mohou
obcané CR cestovat s platnym obcanskym priikazem, mimo
tyto zemé doporuCujeme cestovat s platnym cestovnim
pasem. Upozorfiujeme cestujici na zménu zdkona
o cestovnich dokladech, ktera plati od poloviny roku 2012,
Podle této novely jsou zapisy déti v cestovnich dokladech
rodi¢d platné jen do 26. ¢ervna 2012. Po tomto datu bude
moci dité (oban mladsi 10let) cestovat do zahranici pouze
s vlastnim cestovnim dokladem.

Podrobnosti tykajici se doklad@ a viz potfebnych pro cestu
je vhodné ovéfit na strankach Ministerstva zahranicnich
véci, pfipadné konzultovat s cestovni kanceldfi nebo
s Inspektoratem cizinecké policie CR pfimo na letisti, kontakt
+ 420 597 471 134.

Hmotnost zavazadel na charterovych letech
Na charterovych letech je maximaini povolena hmotnost
odbaveného zavazadla 15 kg/osoba. Plati zde zplsob s¢itani
vahy i+i=30 kg, §+i+i = 45 kg atd. pficemz kazdy cestujici
ma narok na jeden kus zavazadla. V pfipadé nedodrzeni
povolené vahy nebo poctu kusl zavazadel je mozné doplatit
za nadvahu nebo dalsi zavazadlo. Povolené limity se mohou
u jednotlivych dopravcd lisit, stejné tak i ceny za nadvahu
zavazadel, doporuCujeme proto predem konzultovat vahy
zavazadel s pracovniky cestovnich kancelafi a letistée.

PFirucni zavazadla na charterovych letech
Zavazadla na palubu letadla maji povolenou vahu 5kg.
Pfiruéni a kabinova zavazadla mohou obsahovat cenné
predméty, elektronické pfistroje a osobni doklady. Povoleno
je zde prevazet Iéky pro vlastni potfebu nutné na cestu
pfipadné na celou dobu pobytu (pokud by jejich prevoz
v zapsaném zavazadle mohl ohrozit zdravi cestujiciho
v pripadé ztraty kufru nebo jeho poskozeni). V pfirucnim
zavazadle je také povoleno prevazet jidlo pro kojence, miéko,
Caj, presnidavky atd. Mimo téchto vyjimek neni povoleno do
prirucniho zazvadla umist'ovat Zzadné tekutiny a gely o obsahu
vetsim nez 100 ml.

Nadrozmérna zavazadla

Podminky prepravy nadmérnych zavazadel jako jsou napf.
jizdni kola, golfové hole, lyze, sportovni zbrané atd. je nutné
pfedem projednat s leteckou spolecnosti nebo cestovni
kancelafi, ktera let zajiStuje. Omezeni se nevztahuje
na détské kocarky, vice viz Cestovani s détmi.
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In the countries inside the European Union and the Schengen Area,
citizens of the Czech Republic are allowed to travel using their valid
identification card. Outside the above countries, we recommend
that passengers travel with a valid passport. Passengers are advised
to pay attention to the amendment to the Travel Documents Act
which has been in force since the middle of 2012. Pursuant to the
amendment, child entries in parents’ passports are valid only until
26 June 2012. After this date, a child who is a citizen younger
than 10 years of age will be allowed to travel abroad only with
his/her own valid travel document. Passengers are advised to verify
the details related to travel documents and visas required for the
journey on the website of the Ministry of Foreign Affairs of the
Czech Republic, consult with the tour operator or contact the office
of the Foreign Police of the Czech Republic directly at the airport
or by phone at +420 597 471 134.

On charter flights, the maximum permitted weight for checked
luggage is 15 kg per person and the weight per person combines

+§=30kg, i§+j+§ = 45 kg, etc. However, each passenger
is permitted one item of luggage only. If the weight allowance
or the number of items is exceeded, it is possible to pay for the
excess weight or the additional item. Since the permitted limits
as well as charges for excess baggage may vary with each carrier,
passengers are advised to verify the maximum baggage allowance
in advance with the staff of their tour operator and the airport.

The weight allowance for luggage brought on board is 5 kg. Both
hand luggage and cabin baggage may contain valuables, electronics
and identity documents. It is permitted to carry medications for
one’s own use necessary for the journey or for the entire length
of stay, as the case may be, if their carriage in hold baggage could
endanger the health of the passenger in the event that the item
is lost or damaged. In addition, it is permitted to carry in hand luggage
baby food, milk, tea, snacks, etc. Apart from these exceptions,
it is not permitted to carry any liquids or gels in a quantity larger than
100 ml in hand luggage.

Conditions for the carriage of oversized items such as bicycles, golf
clubs, skis and sporting firearms must be discussed and arranged
in advance with your airline company or the tour operator that
chartered the flight. No size restrictions apply to prams/pushchairs.
See Travelling with Children below.

19



Odbaveni

K odbaveni je nutné se dostavit dvé hodiny pred
planovanym odletem. Po predloZzeni dokladd a odevzdani
zavazadel obdrzi cestujici palubni vstupenku potfebnou
pro nastup do letadla. Palubni vstupenku a zavazadlovy
listek doporuCujeme uschovat pro pfipadnou reklamaci
poskozenych nebo ztracenych zavazadel. VSechna zavazadla
je vhodné opatfit visackou s kontaktnimi Udaji (doméaci
adresou i adresou dovolené).

Cestovani s détmi

Déti od 2 let s platnou letenkou maji narok na odbaveni
zavazadla za stejnych podminek jako dospéla osoba.
Déti do 2 let (které nemaji narok na rezervaci vlastniho
sedadla) maji narok na prepravu slozeného détského
kocarku, postylky a autosedacky zdarma. Kocarek mdze byt
po dohodé s personalem naloZen do zavazadlového prostrou
azpred nastupemdo letadlaa vydan jako prvni po pfiletu pfimo
na odbavovaci ploSe letisté. Pro déti je povoleno prevazet
v prirucnim zavazadle tekutiny, jako je mléko, ¢aj nebo détska
vyZiva v mnoZzstvi nezbytné nutném pro cestu. Od poloviny
roku 2012 mohou déti cestovat letecky pouze
s vlastnim cestovnim pasem.

Vyvoz a dovoz potravin a zbozi

Z hlediska vyvozu potravin z Ceské republiky jsou cestujici
povinni se Fidit predpisy urCujicimi mnoZzstvi, rozméry
a vahy zavazadel. Mnozstvi potravin ¢i tekutin v zapsanych
zavazadlech neni z hlediska letecké dopravy specifikovano.
Omezeni se vidy tyka zemé priletu, ktera ma vlastni
pravidla tykajicich se dovozu potravin. Ty je nutné predem
konzultovat napf. s cestovni kancelafi nebo zastupitelstvim
dané zemé.
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Passengers are required to arrive at the airport for check-in two
hours before the scheduled departure time. After producing travel
documents and checking in their luggage, passengers will receive
a boarding pass that allows them to board the plane. Passengers
are advised to retain the boarding pass and the baggage claim ticket
for any lost or damaged luggage claim. In addition, passengers
are recommended to attach a tag with contact information
to each item of luggage (home address as well destination address).

Children over the age of two with a valid ticket are entitled
to have their luggage checked in under the same conditions
as adult passengers. Children under the age of two, who are not
entitled to have their own seat reserved, are entitled to transport
of a folded pram/pushchair, travel cot and a child safety seat free
of charge. If agreed by the airport staff, the pram/pushchair may
be loaded into the cargo hold just prior to boarding and handed
over upon arrival directly at the airport ramp. When travelling with
children, it is permitted to carry liquids such as milk, tea, and baby
food in a quantity strictly necessary for the duration of the flight.
As of the middle of 2012, children travelling by air are required
to have their own passport.

In terms of exporting foodstuffs from the Czech Republic, passengers
are subject to rules and regulations governing the quantity, size and
weight of luggage. In air transport, the amount of food or liquids carried
in checked luggage is not specified. Restrictions invariably apply in the
destination country, which applies its own rules governing the import
of foodstuffs. It is necessary to consult in advance the tour operator
or the consulate or embassy of the destination country.
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Bezpecnostni kontrola

Pfi priichodu bezpecnostni kontrolou jsou cestujici povinni
odlozit svrchni odév (napfiklad sako ¢i bundu), pasek
a hodinky. Z osobnich zavazadel je nutno vyjmout veétsi
elektronické pristroje, jako jsou notebooky, fotoaparaty,
kamery apod. RovnéZ ostatni drobné predméty napiiklad
klice, penézenky, drobné mince, zapalovate a mobilni
telefony jsou cestujici povinni predlozit ke kontrole. Vzdy
je nutné fidit se pokyny personalu letisté. Cestujicim
s kovovymi nahradami, napf. po operaci patefe,
doporucujeme predlozit pfi bezpecnostni kontrole potvrzeni
lékare.

www.odletyostrava.cz

Bezpecnostni opatieni

PFiru¢ni Zapsané
zavazadlo = zavazadlo

Notebooky, fotoaparaty, hudebni prehravace
(MP3, discmany), mobilni telefony

SS
SS

Tekutiny a gely

a
5}
15
8
El

*
Fl
2
g
S
8
3

algl’dka ,.

-

Noze a nlizky, jejichZ ostfi nebo Cepele nejsou
del$i nez 6 cm (nevztahuje se na noze s pojistkou)

Tekutiny pro lécebné (cely, kojenecka strava
v mnozstvi nezbytném pro dobu letu

Naradi (vrtaky, kladiva, Sroubovaky, klice,
apod.), Iékarské nastroje

Stfelné zbrané a jejich imitace (paintbalové,
airsoftové, startovaci, plynové, apod.), munice

Hokejky, golfové, lyzarské, turistické
a podobné hole, rybaiské pruty, padla

Vybusniny a nastrazné vybusné systémy,
rozbusky, zabavna pyrotechnika

Kyseliny, Ziraviny a hoflaviny

Tlakové nadoby a plyny jakéhokoliv druhu
(napf. propan-butan, obranné spreje)

X X X XX X X <
XX XX <«

/\"1 Hoflavé pevné a tekuté latky, radioaktivni
X l4tky, toxické nebo infekéni latky

* V8echny tyto tekutiny a gely musi byt vioZeny do priihledného a opakovatelné uzaviratelného
sacku (k dostani na letisti).

** \/ souladu se zakonem o zbranich a stfelivu a prepravnimi podminkami dopravce.

2 www.odletyostrava.cz



Before passing through the metal detector, passengers

are required to remove their upper body attire (e.g. coat

or jacket), belts and watch. Other small objects such

as keys, coins, purses, lighters, mobile phones,

as well as photographic and video cameras, laptop

> computers and other electronic devices which are allowed
NCELAR on board must also be submitted for security screening.
ESKE REPUB It is always necessary to follow the instructions of the
airport staff. Passengers with metal implants, e.g. after

0 \ spinal surgery, are advised to produce a medical certificate

8 prior to the screening.

& |

Hand Checked
luggage luggage

r ) 4 i
Letlte s n a L] H Laptops, photographic cameras, MP3 players

, E and personal CD players, cell phones \/ \/
A N o | == | Liquids and gels \/ \/
[ ] upto 100 ml*  over 100 ml

' 7% Knives and scissors with blades no more than 6

D é kuj e - ~=emmy | cm in length (except for lockable knives)
Takeé priste tady
budeme pro Vas!

Liquids for medical purposes, baby food in
a quantity required for the duration of the
flight

-
+H
/ : Tools (drills, hammers, screwdrivers,

spanners, etc.), medical instruments

Firearms, replica and imitation firearms
(paintball guns, air and airsoft guns, starter
pistols, nail guns, etc.) ammunition **

Hockey sticks, golf clubs, ski and
walking/hiking poles, fishing rods, paddles

Explosives and explosive devices, detonators,
fuses, display/consumer pyrotechnics

”~:
a Acids, corrosives and flammables

Pressurized containers and gases of any type
(e.g. propane, butane, self-defence sprays)

Flammable liquids and solids, radioactive
materials, toxic or infectious substances

X X X XX X X (i
X X X X Q<L

Letite s nan‘ﬁ

N
E .
Under the Arms and Al ani Act and subjec e carrier’s terms and conditions

Pristé zavolejte nam!= -~

* All such liquids and gels must be placed in a transparent and re-sealable bag (available
at the airport).

r

www.kovotour.cz | www.facebook.com/ Ckkovotourplus



Hmotnost zavazadel na pravidelnych letech
Kazda leteckd spoleCnost, provozujici lety z ostravského
letisté ma vlastni podminky pro prepravu odbavenych
zavazadel.

Each airline operating flights from Ostrava Airport has its
own conditions for the transport of checked luggage.

CZECH AIRLINES

Business Class

Economy Class

v ramci Evropy,
Blizkého vychodu, Asie

2 ks, kazdy kus max.
23 kg/158 cm*

1 ks max.
23 kg/158 cm*

mezi Evropou
a Amerikou

2 ks, kazdy kus max.
23 kg/158 cm*

1 ks max.
23 kg/158 cm*

Business Class

TRAVELSERVICE / SMARTWINGS

Economy Class

na vsech letech

1 ks max. 25 kg

1 ks max. 15 kg

Business Class

Economy Class

Within Europe, Middle
East and Asia

2 items, max.
23 kg/158 cm each*

1 item, max.
23 kg/158 cm each*

Between Europe and
America

2 items, max.
23 kg/158 cm each*

1 item, max.
23 kg/158 cm each*

Business Class

TRAVELSERVICE / SMARTWINGS

Economy Class

all flights

1 item max. 25 Kg

1 item max. 15 Kg

*soucet vsech tfi rozmérl zavazadla (Sitka, délka, vyska)

Pfirucni zavazadla u pravidelnych linek

Na pravidelnych linkach Ize vzit s sebou na palubu letadla
bezplatné jedno kabinové a jedno pfirucni zavazadlo.
Celkovy soucet hmotnosti kabinového a pfirucniho zavazadla
je 8 kg ve tfidé Economy a 12 kg ve tfidé Business pro lety
se spolecnosti CSA. U letecké spolecnosti SmartWings plati
limit pro vahu pfirucniho zavazadla 5 kg.

Preprava imobilnich cestujicich

V piipadé prepravy imobilnich cestujicich je nutné predem
kontaktovat zastupce cestovni kancelafe nebo letecké
spolecnosti, ktery ve spolupraci s letistém zajisti veskery
potfebny servis.
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* the total of all three dimensions (width, length, height)

On scheduled services, passengers are allowed to bring
on board one item of cabin baggage and one item of hand
luggage free of charge. The total weight of cabin baggage
and hand luggage may not exceed 8 kg for Economy Class
and 12 kg for Business Class on flights operated by CSA.
The weight allowance for hand luggage on SmartWings
flights is 5 kg.

In the event that a person with reduced mobility is travelling,
it is necessary to contact in advance a representative
of their tour operator or airline company, who will provide
the necessary assistance in cooperation with the airport
staff.
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Sluzby na letisti

REZERVACI A PRODEJ LETENEK véetné CESTOVNIHO POJISTEN]
poskytujeme na prepazce prodeje letenek v odletovém
terminalu letisté denné po-pa 4:30 - 18:30 hod., sobota
11:00 - 15:00 hod., nedéle 11:00 - 18:00 hod.

E-mail: vyhodne.letenky@airport-ostrava.cz
Tel.: +420 597 471 180

BALENI ZAVAZADEL DO FOLIE
je k dispozici v odletovém terminalu vzdy minimalné
2 hodiny pred odletem charterového letu.

Cenik: 1ks/50 K¢, 2ks/80 K¢, 3ks/100 K¢ a 30 K¢ za kazdé
dalsi zavazadlo.

USCHOVA ZAVAZADEL
je mozna po dohodé na Informacich letisté.

Tel.: +420 597 471 136

ZTRACENA A POSKOZENA ZAVAZADLA

V pripadé ztraty nebo poskozeni zavazadel je nutné ihned
po piiletu kontaktovat prepazku Reklamaci zavazadel
v priletové hale letisté.

E-mail: reklamace@airport-ostrava.cz
Tel.: +420 597 471 135

WI-FI

Bezplatné Wi-Fi pfipojeni je dostupné ve vSech prostorach
odletové haly. Postup pfipojeni je k dispozici na Informacich
v odletovém terminalu i na webovych strankach letisté.

BUSINESS SALONEK

Pro cestujici vySSich nez ekonomickych tfid a drzitele
vérnostnich karet je na letisti k dispozici Business saldnek
se Sirokym vybérem obCerstveni, internetovym pripojenim
a nabidkou denniho tuzemského i zahranicniho tisku. Viyuzit
této nabidky mohou i ostatni cestujici, ktefi si zakoupi vstup

vvr

v odletovém terminalu letisté.

Tel.: +420 597 471 180
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including

are available at the sales counter inside

the airport terminal daily, Monday through Friday 04:30 —
18:30, Saturday 11:00 — 15:00 and Sunday 11:00 — 18:00.

E-mail: vyhodne.letenky@airport-ostrava.cz
Phone: +420 597 471 180

service is available in the
departure area of the terminal at least two hours before the
scheduled departure of a charter flight.

Rates: CZK 50/item, CZK 80/2 items, CZK 100/3 items,
CZK 30 for each additional item.

can be arranged with the staff of the Information Desk.

Phone: +420 597 471 136

In the event that your luggage is damaged or lost,
immediately contact the staff of the Lost and Damaged
Luggage located in the Arrivals Hall.

E-mail: reklamace@airport-ostrava.cz
Phone: +420 597 471 135

Free Wi-Fi Internet connection is available in all areas
of the Departure Hall. The information on how to connect
to the Wi-Fi service is available at the Information Desk
in the departures area or on our website.

The airport’s Business Lounge is available to passengers
with tickets higher than economy class and loyalty card
holders who are offered a wide range of complimentary
refreshments, Internet access and a selection of Czech and
foreign daily newspapers and magazines. The Business
Lounge is also available to passengers who purchase
aticket to use the lounge. Further information will be provided
at Ticketing Desk in the Departure Lounge.

Phone +420 597 471 180
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Planek haly

1. patro / First floor

Terminal layout

Pfizemi / Ground floor

Aelia Duty Free

Détsky koutek / Children’s play area
KuFacka mistnost / Smoking room
Mistnost pro matky s détmi / Nursing room
Obdcerstveni / Refreshments

Pasova kontrola / Passport control

V.L.P. salének / Business lounge

WC / Toilets

an = = .

[ odletova hala / Departures
_- Priletova hala / Arrivals

@ Bankomat / Cash dispenser (ATM)
Internetovy kiosek / Internet access point

([
@ Platebni automat k parkovisti P1
Pay-and-display parking machine for car park P1
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EEEE aE

Aelia Duty Free
Baleni zavazadel / Luggage shrink wrapping
Celni kontrola / Customs

Informace / Information desk

KuFacka mistnost / Smoking room
Obderstveni / Refreshments

Ostravské informacni centrum, sménarna
Ostrava information service, exchange office

Pasova kontrola / Passport control

Posta / Post office

Prepazky autopdjcoven / Car hire counters

Prepazky cestovnich kanceldfi / Travel agency counters
Prodej a rezervace letenek / Ticketing desk

Reklamace zavazadel / Lost and damaged luggage
RELAY noviny, Casopisy / RELAY newsagents’

WC / Toilets
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LEVNE LETENKY

Z OSTRAVY DO 13 DESTINACI

> PaFiz

veza

> Mytilini

%> Solun

> Palma de Mallorca
» Larnaca

smarfwings



