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Vazeni cestuijici,

jsme radi, Ze jste si ke svému odletu vybrali ostravské letisté
a véfime, ze se sluzbami, které Vdm poskytneme, budete maxi-
malné spokojeni. Aby Vase odbaveni k letu probéhlo co nej-
piijemnéjsim zplsobem, pfinasime Vam informace, které Vam
pomohou lépe se orientovat na letisti Leose Janacka a usnadni
Vase cestovani.

Pfejeme Vam pfijemnou cestu.

Platnost do 30. 4. 2020

Texty uvedené v tomto privodci maji pouze informativni charakter,
pro aktudini informace navstivte www.airport-ostrava.cz



Dear Passengers,

We are happy that you have chosen Ostrava Airport for your flight
and we believe that the services we offer will be to your complete
satisfaction.

We provide you with information to make the check-in process
as pleasant as possible and also that you can orientate yourself at
the airport to make your flight as easy as possible.

We wish you a pleasant journey.

Valid until 30 April 2020

The information contained in this brochure is for informative
purposes only. For updated information, please visit our web
www.airport-ostrava.cz



DOPRAVA Z/NA LETISTE

Vice informaci o moznostech dopravy a jizdni rady
naleznete na www.airport-ostrava.cz a www.idos.cz
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Approximate driving times to the airport.

Vzhledem ke stavbé dalnice D48 na Useku
Novy Ji¢in - Frydek Mistek pocitejte se zhruba

15 minutovym zdrzenim pfi piijezdu na letisté.
Termin dokonceni je prosinec 2020.




REACHING THE AIRPORT

More information about means of transport to / from
the airport on www.airport-ostrava.cz or www.idos.cz
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Due to the construction works of the D48 high-
way from Novy Jicin to Frydek Mistek count with

a 15-minute delay when coming to the airport.
The works should finish by December 2020.




AUTOBUSOVA DOPRAVA

+ linka 880 670 / Mo3nov, Airport nadrazi — Novy Ji¢in, Ostrava
+ linka 910 333 / Mo3nov, Airport nadrazi — Ostrava UAN

+ linka 820 150 / Mo3nov, Airport nadrazi - Vsetin, Ostrava

+ linka 910 331/ Mo3nov, Airport nadrazi - Ostrava UAN

+ linka 880 632 / Mosnov, Airport nadrazi - Kopfivnice

Autobusova zastavka je umisténa pred Zelezni¢nim termindlem.
Jizdenky je mozno zakoupit u fidice.

BUS CONNECTIONS

+ line 830 670/ Mo3nov, Airport nddrazi - Novy Jicin, Ostrava
« line 910 333 / Mo3nov, Airport nadrazi - Ostrava UAN

+ line 820 150 / Mo3nov, Airport nddrazi - Vsetin, Ostrava

« line 910331/ Mosnov, Airport nadrazi - Ostrava UAN

+ line 880 632/ Mo3nov, Airport nddrazi - Kopfivnice

The bus stop is located in front of the train station.
You can buy your ticket from the driver.

VLAKOVA DOPRAVA

+ linka S4 / Mosnov, Ostrava Airport — Ostrava - Bohumin

Zelezni¢ni terminal je umistén vedle odletové haly letisté.
Jizdenky je mozno zakoupit ve vlaku.

Aktudlni jizdni fady jsou k dispozici na strankach letisté
www.airport-ostrava.cz nebo na www.idos.cz

TRAIN CONNECTIONS

line S4 / Mo3dnov, Ostrava Airport — Ostrava - Bohumin

The train station is situated next to the departures hall. Train
tickets can be bought on the train.

Actual timetables are available on the airport’s website
www.airport-ostrava.cz or on www.idos.cz



[l Odletova a pfiletova hala
Departures and Arrivals

Zelezni¢ni terminal
Railway terminal

Sprava letisté
Airport Office Centre

Platebni automat
Parking Machine

Autobusova zastavka

Bus Stop

Vyuzijte pfi své dopravé na letisté 25 %

slevu za zpétecni jizdenku v ramci akce ,Vlak +
na letisté Ostrava“. Vice informaci na
www.airport-ostrava.cz nebo www.cd.cz

Use a 25% discount when buying a return ticket
to the airport thanks to our special offer ‘Train

+ to the airport Ostrava’ More information at
www.airport-ostrava.cz or www.cd.cz




PARKOVANI

Parkovisté P1

vhodné pro kratkodobé stani, vyloZeni a nalozeni zavazadel a cestujicich
platebni automat pro platbu v hotovosti nebo kartou je umistén v odletové
a pfiletové hale

platba parkovného je mozna také na pfepazce Informaci v odletové hale

15 minut zdarma
1 hodina 40 K¢
5 hodin - 1 den 300 K¢
kazdy dalsi zapocaty den 300 K¢
Parkovisté P2

je ur¢eno pouze pro parkovani smluvnich partnerd a autoptjcoven

Parkovisté P3

je urceno pro dlouhodobé stani, vzdalenost pfiblizné 5 minut chlize

od odletové haly

platebni automat pro platbu v hotovosti nebo kartou je umistén pfimo
na parkovisti

platba parkovného je mozna také na prepazce Informaci v odletové hale
a v platebnich automatech v odletové a pfiletové hale

‘ 15 minut zdarma
' 1den 70 K¢
Parkovisté P3A, P4

je ur¢eno pro dlouhodobé stani, vzdalenost pfiblizné 5 minut chiize od
odletové haly

platebni automat pro platbu v hotovosti nebo kartou je umistén na parkovisti P3
platba parkovného je mozna také na pfepazce Informaci v odletové hale

a v platebnich automatech v odletové a pfiletové hale

‘ 15 minut zdarma
'1den 70 K¢
Parkovisté P5

je urceno pro dlouhodobé stani a pro klienty s pfedplacenym parkovani
u cestovnich kancelafi

platebni automat pro platbu v hotovosti nebo kartou je umistén pfimo
na parkovisti

platba parkovného je mozna také na prepazce Informaci v odletové hale
a v platebnich automatech v odletové a pfiletové hale

1 hodina 20 K¢

1 den 200 K¢

Drzitelim prikazu ZTP a ZTP/P je uréeno parkovani zdarma na parkovisti P1 a P5.
Pro bezplatny vyjezd z parkovisté je nutné prokazat se parkovacim listkem a platnym
prikazem na piepazce Informaci v odletové hale.

Rezervaci parkovacich mist neprovadime, kapacita parkovist je dostatecna.

Aby se pred odletovou halou netvorily kolony,
= je nové priijezd umoznén zdarma pouze v limitu

15 minut. Poté plati cenik jako na parkovisti P1.




PARKING

Car Park P1

for short-term parking and unloading and loading luggage and passengers
the carpark machine for paying using cash or a credit card is situated

in both the departure and arrival halls

paying for parking is possible in cash or by credit card at the Information
desk as well

15 minutes free

1 hour 40 CZK
5 hour - 1 day 300 CZK
every next day 300 CZK
Car Park P2

for business partners and car rentals only

Car Park P3

for long term stays, located about 5 minutes on foot from the departure hall
the carpark machine for paying using cash or a credit card is placed right

in the carpark

carpark payment is also possible at the Information desk in the departure hall
and at the carpark machines at the departure and arrival halls

‘ 15 minutes free
| 1 hour 70 CZK
Car Park P3A, P4

for long term stays, located about 5 minutes on foot from the departure hall
the carpark machine for paying using cash or a credit card is placed

at the P3 carpark

carpark payment is also possible at the Information desk in the departure hall
and at the carpark machines at the departure and arrival halls

15 minutes free
1 hour 70 CZK
Car Park P5

is reserved for long term parking and for clients of travel agencies with pre-
-paid tariffs

the carpark machine for paying using cash or a credit card is placed right in
the carpark

carpark payment is also possible at the Information desk in the departure hall
and at the carpark machines at the departure and arrival halls

1 hour 20 CZK

1 day 200 CZK

P1 and P5 are intended for holders of disability identification cards. In order to exit
the parking facility free of charge, users are required to provide the disability identifica-
tion card and the parking ticket at the Information Desk in the Departure Hall.

Since the car park capacity is sufficient, we do not accept parking reservations.

¢ In order to avoid traffic queues in front of the
= departure hall, you can stay there for 15 minutes.

N After that same prices as in the P1 carpark apply.




POZNAS VLAJKY?
DO YOU KNOW THE FLAGS?

Ceska republika / Czech Republic

.

Recko / Greece

3 Spanélsko / Spain

\/s
/N

4 Turecko / Turkey

O]

5 Velkd Britanie / Great Britain

Egypt / Egypt

r

Chorvatsko / Croatia

O]

8 CernéHora/Montenegro

9 Bulharsko / Bulgaria

O]

10 Tunisko / Tunisia

ﬁ

11 Severni Kypr / Northern Cyprus

0]

C“‘ Spravnou odpovéd najdes na str. 20
Right answer on page 20
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POZNASTYP LETADLA?
DO YOU KNOW THE TYPE

OF THE AIRCRAFT?

c] p[]

1. Boeing B737/800
2. Airbus A320

3.

4. Boeing B747 Jumbo
5. ATR42

Antonov An-124

Spravnou odpovéd najdes na str. 20 / Right answer on page 20
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REZERVACE A PRODEJ LETENEK

Letenky mizete rezervovat prostiednictvim CK Bemett:
« e-mailem na letiste@bemett.cz

« telefonicky na +420 597 471 180, +420 725 992 339

+ osobné v odletové hale

+ pies www.bemett.cz

nebo zakoupit pfimo u dopravce:
« www.ryanair.com/cz/cs/
+ www.smartwings.com

CESTOVNI DOKLADY

Nezapomente na cestovni doklady - cestovni pas, obcansky pra-
kaz, pfipadné platné vizum, které budete potiebovat pro svou
cestu. Doporucujeme zkontrolovat jejich platnost.

Do zemi Evropské unie a Schengenského prostoru je umoz-
néno obéandm Ceské republiky cestovat pouze s obé&anskym
prikazem.

Pro cesty do ostatnich zemi je nutny platny cestovni pas. Nékteré
zemé vyzaduji platnost pasu i nékolik mésicti po planovaném
navratu.

Déti bez rozliSeni véku mohou cestovat letecky pouze s vlast-
nim cestovnim dokladem (cestovni pas nebo obcansky prikaz).

Nejste si jisti, jaky doklad ke své cesté
potiebujete? Informaci si provérte na
strankach Ministerstva zahrani¢nich véci

(mzv.cz), u své cestovni kancela’lfe nebo na
Inspektoratu cizinecké policie CR pfimo na
letisti (+420 597 471 134).
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AIRTICKETS AND RESERVATIONS

You can reserve your tickets through CK Bemett:

+ by e-mail on letiste@bemett.cz

+ by phone on +420 597 471 180, +420 725 992 339
« in person at the departure hall

+ via www.bemett.cz

or you can buy them directly at the operator:
« www.ryanair.com/cz/cs/
« www.smartwings.com

TRAVEL DOCUMENTS

Do not forget your travel documents - passport, personal ID or
valid visa, which you will need for your travelling. We recommend
you to check their time validity.

Citizens of the EU countries are allowed to travel to other EU
countries and countries in the Schengen Area just with their
personal ID cards.

Travellers to other countries must have a valid passport. Some
countries might require passengers to have a passport which is
valid for a few months after the planned return.

Children of all ages can travel by air only with their own travel
documents.

Are you unsure of what travelling documents
you need for your trip? You can check this
information on the website of the Ministry

for Foreign Affairs (mzv.cz), at your travelling
agency or right here in the airport at the
Foreign Police (+420 597 471 134).

13



>

| Monastir

/ { Djerba

. Pravidelné lety / Scheduled flights “
Turistické lety / Charter flights ‘
Pravidelné/Turistické lety / Scheduled/Charterflights

Seznam vsech letli do jednotlivych destinaci
s prehledem cestovnich kanceldfi i leteckych

spolecnosti najdete v sekci,Mapa destinaci”
na www.airport-ostrava.cz
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Severni Kypr / Ercan

Hurghada

Marsa Alam

A list of all flights to all destinations with
details of travel agencies and airlines can be
found in the ‘Map of Destinations’ section

at www.airport-ostrava.cz

15



SLUZBY NA LETISTI

Business salonek
« pro vSechny cestujici na charterovych i pravidelnych letech
« vstup je umoznén také drzitelGm karet Priority Pass
a DragonPass
+ bohata nabidka obcerstveni a ndpoju
+ neomezené pfipojeni k internetu
« denni tisk
Vstup do Business salonku rezervujte prostfednictvim e-mailu:
informace@airport-ostrava.cz, telefonicky: +420 597 471 136
nebo osobné na prepazce Informaci.

Baleni zavazadel do ochranné folie
« cena 95 K¢/kus, pri vice kusech sleva
« platba predem na piepazce Informaci

Uschova zavazadel
« sva zavazadla muzete uschovat po dohodé na prepéazce
Informaci

Ztracend a poskozena zavazadla

« reklamujte na prepézce v priletovém terminalu letisté
ihned po pfiletu

+ doklad o poskozeni nebo ztraté slouzi pro uplatnéni
$kody u letecké spolecnosti

Détsky koutek a mistnost pro rodice s détmi

+ nachdzi se za bezpec¢nostni kontrolou v pfizemi a 1. patie
odletového terminalu

« pro rodice s malymi détmi je k dispozici klidové zéna
s prebalovacim pultem a separatnim sociélnim zatizenim v 1.
patie odletového terminalu

Ostravsky informacni servis

+ nabizi informace o regionu

« provadi sménérenskou ¢innost

+ nabizi prodej vstupenek, jizdenek MHD, Leo Express,
postovnich znamek, suvenyrd, map a turistickych pravodcd

Jednaci mistnost

+ je umisténa ve vefejnych prostorach priletové haly

Jednaci mistnost rezervujte pfedem prostfednictvim e-mailu:
informace@airport-ostrava.cz, telefonicky: +420 597 471 136
nebo na www.airport-ostrava.cz

WiFi
« pfipojeni k internetu je dostupné ve viech vefejnych
i nevefejnych ¢astech odbavovaci haly

16



Obchody a obcerstveni

+ Aelia Duty Free v pfizemi a 1. patie odletového terminalu

- Bistro Gastro flight ve veiejné ¢asti mezi odletovou
a pfiletovou halou

- Kavarna Mattoni Grand Café v pfizemi veiejné Casti haly
av 1. patfe odletového termindlu

« Bar Gate A v piizemi odletového terminalu

« Airport Bar Gate B v 1. patie odletového terminalu

+ Relay ve vefejné ¢asti odletové haly

Pro pfijemnéjsi ndkup vyuzijte slevové kupony
v tomto prdvodci.

For a more pleasant shopping experience use
the discount vouchers in this guide.

SUDOKU
5(3 7

IS
(00)
W
=
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SERVICES AT THE AIRPORT

Business longue

« possibility to buy access for all charter flight and regular flight
passengers

« holders of Priority Pass, DragonPass

« arich offer of drinks and beverages

+ unlimited access to the internet

« daily newspapers

You can purchase and reserve access by mail, phone or at the

Information desk, phone: +420 597 471 136,

e-mail: informace@airport-ostrava.cz

Luggage shrink wrapping
« CZK 95 per piece, discount for more than one piece
« payment in advance at the information desk

Luggage storage
« you can store your luggage at the Information desk

Lost and damaged luggage

« contact the Lost and found counter immediately
after your arrival

« the record of damage or loss serves as evidence
for receiving compensation from the airline company

Children’s play area and room for parents with children

« itis located behind the security control at the gates on the
ground floor and the 1st floor of the departure terminal

+ aquiet area with a changing table, and a separate toilet
is available for parents with children on the 1st floor of the
departure terminal

Ostrava information service

« offers information about the region

- foreign exchange activities

- offers ticket sales, tickets for public transport,
Leo Express, postage stamps, souvenirs, maps and guides
to the region around

Meeting room

« itis situated in the public area of the arrival hall

You can reserve the meeting room in advance via e-mail:

informace@airport-ostrava.cz, by phone: +420 597 471 136

or at www.airport-ostrava.cz

WiFi

« connection to the internet is available in all public and non-
-public areas of the terminal hall

18



Shops and Refreshments

Aelia Duty Free on the ground floor and 1st floor of the
departure terminal.

Bistro Gastro flight in the public area between the departure
and arrival hall.

Mattoni Grand Café in the public area on the ground floor
and the departure terminal on the 1st floor.

Bar Gate A at the departure terminal on the first floor.
Airport Bar Gate B at the departure terminal

on the 1st floor.

Relay in the public area of the departure hall.

KAM POLETIS?
WHERE WILL YOU FLY?

19



PREPRAVA ZAVAZADEL

Pravidla pro odbaveni zavazadel se u jednotlivych leteckych spo-
le¢nosti lisi, doporucujeme proto ovéfit si pred odletem infor-
mace u letecké spolecnosti nebo cestovni kanceldfe, se kterou
cestujete. Podrobné podminky pfepravy jsou u jednotlivych
leteckych spole¢nosti k nalezeni na jejich webovych strankach.

Pokud zavazadla pfekroci povolené véhové a rozmérové limity,
ma cestujici moznost doplatit nadvéhu zavazadel pfimo na letisti.

ZAPSANA ZAVAZADLA

Tipy pro pfepravu zapsanych zavazadel:

+ Oznacte kazdé své zavazadlo jmenovkou s Vasimi kontakty
(adresa bydlisté i adresa pobytu v zahranici). Jmenovky jsou
k prodeji na prepazce Informaci.

« V zapsaném zavazadle neprepravujte véci vyssi hodnoty,
jako napf. penize, kreditni karty, Sperky, elektronické pfistroje,
pasy ¢i jiné osobni doklady. Cenné véci prevazejte v pfiru¢nim
zavazadle.

« Doporucujeme zabalit Vase zavazadlo do ochranné félie - vice
v kapitole Baleni zavazadel.

« Zjistéte si, zda Vase zavazadlo odpovidd vahovym a rozmé-
rovym limitdm stanovenym dopravcem, se kterym cestujete.
Predejdete tim moznym poplatkim za nadvéhu ¢i nadroz-
mérné zavazadlo.

« Pokud Vase zavazadlo prekroci vdhovy limit, mlizete vahu sni-
Zit, nebo doplatit za nadvahu.

« Preprava slunecnikli je nékterymi leteckymi spole¢nostmi zpo-
platnéna. Zaplatit mizete na prepazce Informaci v odletové
hale.

« Utrzek, ktery Vam vyda personal pfi prevzeti zavazadla k odba-
veni, si peclivé uschovejte pro pfipadnou reklamaci.

« 1, Spole¢nost SmartWings nové neumoziiuje scitani
= vahy zavazadel. Kazdy cestujici m(ze zdarma

4 \ v P s
— prepravovat pouze zavazadlo o maximalni vaze 23 kg.

/ Spravnd odpovéd ze str. 10 / Right answer from page 10
(A6, B9, C4, D5, E8, F1,G10, H7, 12, J3,K11)
/ Spravna odpovéd ze str. 11 / Right answer from page 11
(A1,B2,C4,D3,E5)
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UZUTESI
VYHOD
CESTOVANI °

7 letisté Leose Janacka Ostraval

Ve spolupréci s nasimi partnery jsme pro Vas pfipravili
specidlni slevy ke zpfijjemnéni Vaseho pobytu na
letisti. Pfejeme Vam pohodlny a bezpecny let.

CCTAXI z/na leti SLEVA 20 %

Slevu poskytuje provozovatel Tel: 420 733 766 766

Slevy se nescitaji. Platnost do 30

MATTONIGRAND CAFE —  _ '/ [

Slevu poskytuje provozovatel " B i
Na veskery sortiment

Slevy se nescitaji. Platnost do

BISTRO GASTRO SLEVA 10 %

Slevu poskytuje provozovatel M , i
Slevy se nescitaji. Platnost do na veske ry sortiment

BAR GATE A SLEVA 10 %

Slevu poskytuje provozovatel sluzby. ! B i
Slevy se nescitaji. Platnost do 30. 4. 2020. na VeSkery sortiment

AIRPORT BAR GA SLEVA 10 %

Slevu poskytuje provozovatel o 5 R
Slevy se nescitaji. Platnost do ] VeSkery sortiment

AELIA DUTY FRE SLEVA 10 %

Slevu poskytuje provozovatel pfl nékU pU nad 390 K¢

Slevy se nescitaji. Platnost do Nevztahuje se na tabakové vyrobky.

BALENI ZAVAZAI

Slevu poskytuje provozovatel D
Slevy se nescitaji. Platnost do Z A RMA

Leos Janacek /_/
www.airport-ostrava.cz Ostrave/ Airport
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ENJOY
ADVANTAGES
OF TRAVEL

from Leos Janacek Ostrava Airport!

Jointly with our partners, we have prepared special
discounts to make your travel more enjoyable.

We wish you a pleasant visit at the airport

and a safe journey.

CCTAXI to/from the DISCOUNT 20 0/o

All discounts provided by the servi

do not accumulate. Offer valid unti . Phone: +420 733 766 766

MATTONI GRAND CAFE DISCOUNT 1 o 0/0

All discounts provided by the servi d A
do not accumulate. Offer valid until on a” in-store merchandise

BISTRO GASTRO DISCOUNT 10 %

All discounts provided by the servi N )
do not accumulate. Offer valid unti on all'in-store merchandise

BAR GATE A DISCOUNT 10 %

All discounts provided by the service pro ou i )
do not accumulate. Offer valid until 30 Apnl 2020. on all in-store merchandise

AIRPORT BAR GAT DISCOUNT 10 %

All discounts provided by the servi 3 2
do not accumulate. Offer valid unti on all in-store merchandise

AELIA DUTY FRE DISCOUNT 10 %

All discounts provided by the servi .
do not accumulate. Offer valid until When buylng over CZK 390
[t does not apply to tobacco products

LUGGAGE WRAP

All discounts provided by the servi
do not accumulate. Offer valid unt F RE E

Leos Janacek
Ostrave/ Ai rport WwWw.airport-ostrava.cz
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LUGGAGE LIMITS

Allowed weight limits and charges for excess weight are diffe-
rent for each flight operator. Therefore we advise you to read
the luggage limit conditions of the selected carrier in advance.
You can find the detailed conditions for each carrier on their
respective web pages.

If your luggage exceeds the weight and size limits you can pay the
excess directly at the airport.

CHECKED BAGGAGE
Tips for checked baggage allowance:

Mark each piece of baggage with a name tag with your con-
tacts (home address and the address of residence abroad).
Name tags are available at the information desk.

Do not put valuable things in your checked baggage, such
as, money, credit cards, jewellery, electronic equipment, pass-
ports and other personal documents. Carry valuable things in
your hand luggage.

We recommend that you wrap your luggage in protective foil -
see Luggage Shrink Wrapping.

Verify if your luggage meets the weight and size limits set
by the carrier with which you are travelling. Avoid possible
charges for excess weight or oversized baggage.

If your luggage exceeds the weight limit, you can pay for
excess baggage after checking-in.

Travelling with sun umbrellas is charged by some airlines. You
can pay at the information desk in the departure hall.
Carefully keep the luggage ticket that will be issued by the staff
at check-in, you will need it for possible claims.

«~ ! , From now on SmartWings does not allow adding
= = up luggage weight. Every passenger can transport

/@ " luggage only up to 23 kg for free.
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KABINOVA ZAVAZADLA

Zavazadlo na palubu letadla mlize zpravidla vazit max. 8 kg. Pres-
néjsi informace o poctu kusl, hmotnosti a rozmérech najdete
v piepravnich podminkdch letecké spole¢nosti, se kterou
cestujete.

Pfiru¢ni a kabinova zavazadla mohou obsahovat:

+ penize, cenné piedméty
« elektronické pfistroje
« léky pro vlastni potiebu nutné na cestu a dobu pobytu
« jidlo pro kojence potfebné pro cestu
(mléko, ¢aj, pfesnidavky, atd.)

Mimo tyto vyjimky neni povoleno prevazet v pfiru¢nim zavaza-
dle zadné tekutiny a gely o obsahu vétsim nez 100 ml. Povo-
lené mnozstvi tekutin a geld musi byt umisténo v sacku o objemu
1 litr. Sacek je k dostani na letisti u bezpecnostni kontroly.

Specifické podminky pifepravy zavazadel maji nizkonakla-
dové spoleénosti. U jednotlivych dopravcli se lisi povolené
hmotnosti, rozméry i pocty kusl zavazadel. Cestujici je povinen
dodrzet podminky, které maji jednotlivi dopravci uvedeny na
svych webovych strdnkach, pfi nedodrzeni téchto podminek
vybiraji dopravci pomérné vysoké poplatky.

NADROZMERNA ZAVAZADLA

Podminky piepravy nadmérnych zavazadel jako jsou napf. jizdni
kola, golfové hole, lyze, sportovni zbrang, atd. je nutné vzdy pre-
dem konzultovat s leteckou spole¢nosti nebo cestovni kancelai,
kterd let zajistuje. Omezeni se nevztahuje na détské kocarky, vice
v kapitole Cestovéni s détmi.

32



CABIN LUGGAGE

Luggage on board the aircraft may typically weigh up to 8 kg.
More precise information on the number of pieces, weight and
dimensions can be found on the transport conditions of the
airline with which you are travelling.

Hand and cabin luggage can contain:

+ money, valuable items

+ electronic devices

+ medicine for your own use, necessary for and during the
period of your stay

+ baby food needed for the journey (milk, tea, snacks, etc.)

Apart from these exceptions it is not allowed to carry liquids
and gels exceeding 100 ml. The allowed quantity of liquids and
gels must be put in a1 litre sealed plastic bag. These bags are
available at the airport.

Low cost airlines have specific conditions for transporting
luggage. Permitted weights, dimensions and number of pieces
of luggage vary for individual carriers. Passengers are required to
comply with the conditions of each carrier listed on their web-
sites, violation of these conditions are penalized by relatively high
fees.

OVERSIZED ITEMS

Conditions for carriage of oversized items such as bicycles, golf
clubs, skis and sporting firearms, etc. must be discussed and
arranged in advance with your airline company or the tour opera-
tor that operates the flight. No size restrictions apply to prams/
pushchairs. See Travelling with Children.
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ODBAVENI CESTUJICICH

Odbaveni cestujicich je pro odlety z nadeho letisté mozné provést:
+ pred odletem na odbavovaci pfepazce v odletové hale
« pfesinternet, jesté pred tim, nez pfijedete na letisté

Odbaveni na letisti

Odbaveni na let je pro cestujici otevieno vzdy dvé hodiny pied
pladnovanym ¢asem odletu. Cas ukonéeni provozu prepazek se
u jednotlivych dopravcd lisi.

Pfi odbaveni predlozte:

+ platny cestovni doklad

« letenku, voucher nebo rezervacni kéd (plati pouze u nékterych
charterovych lett)

« viza, pokud letite do zemi, kde jsou vyzadovana (i pokud
se jednd o ndvazné lety)

Po uzavfeni prepazek uz neni mozné cestujiciho odbavit. Po odba-
veni obdrzite palubni vstupenku, nutnou pro néastup do letadla
a kontrolni Usttizky od zavazadel.

Internetové odbaveni

Ryanair

Odbaveni zdarma na webovych strdnkach www.ryanair.com od
2 dnd az do 2 hodin pied odletem. V piipadé, ze se cestujici zapo-
mene timto zplsobem odbavit, je mozné tak ucinit na letisti pred
odletem za poplatek dle ceniku spole¢nosti Ryanair, a to na pre-
pazce Ryanair v odletové hale. Takto se cestujici mize odbavit jen
v dobé od 2 hodin aZ do 40 minut pfed odletem.

SmartWings
Moznost internetového odbaveni na nékterych svych letech. Vice
informaci na www.smartwings.com.

Elektronické cigarety obsahujici baterie nesmi byt

. ! , Ppfepravovanyvzapsanych zavazadlech. Pfevazet

- 0 - je mizete v kabinovém zavazadle, musi vsak byt

« chranény pfed ndhodnym zapnutim. Ve vnitinich
- prostorach letisté neni povoleno koufit a to ani
elektronické cigarety.

4
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PASSENGERS CHECK-IN

Check-in of passengers for flights departing from our airport can
be done:
before departure at the check-in counter in the departure hall
via the Internet, before you arrive at the airport

Check-in at the airport

Check-in for passengers is open two hours before the scheduled
departure time. Last check-in times vary with individual carriers.

At check-in submit:

« avalid passport

- flight ticket, voucher or reservation code (valid only on certain
charter flights)

« visa, if you are flying to countries where it is required (even
when it is about connecting flights)

- afterclosing the counter it is no longer possible to check in pas-
sengers

After check-in, you will receive a boarding pass which is necessary
for boarding and control part of bag tag from your luggage.

Online check-in

Ryanair allows check-in for free on their website ryanair.com
from 2 days to 2 hours prior to departure. In the event that
a passenger forgets to check-in this way, it is possible to do
so at the airport before departure for afee according to the
pricelist set by Ryanair, on the Ryanair counter in the depar-
ture hall. In this way, passengers can check in from 2 hours to
40 minutes before departure.

SmarWings offers the possibility to check in online on some of
their flights. More on www.smartwings.com

E-cigarettes which contain a battery must not
be transported in the checked luggage. You can
take them in the hand luggage but they must be

secured against accidental ignition. Smoking is
not allowed inside the airport, and that includes
e-cigarettes.
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UZIJTE SI RELAXACI
V TERMALECH

« termalni park, jediny svého O

druhu v Ceské republice
* bazény napousténé prirodni

termalni vodou a vodni atrakce O ‘
* sauny - finsk3, solna, ©

parni, aromatickd a ledova komora
* Siroka nabidka masazi

* cviceni v bazénu, © .
animacni programy .

* zdzemi pro rodice s détmi

* restaurace s vynikajici kuchyni 1. MisTO

* celoro¢ni provoz TRENDY NOVINKY

. Lo L. . DestinaCZe 2016
* sledujte nas kalendar akci

CzechTourism

) DEKUJEME
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~_ROYALSPA LUHACOVICE
LAZENSKE HOTELY MARIANSKE LAZNE .
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CESTOVANI S DETMI

Déti bez rozliseni véku mohou cestovat letecky jen s vlastnim

cestovnim dokladem (pas nebo ob¢ansky priikaz).

« DETI OD 2 LET s platnou letenkou jsou odbaveny za stejnych
podminek jako dospéla osoba.

« DETI DO 2 LET (bez rezervace vlastniho sedadla) maji narok
na prepravu slozeného détského kocarku a postylky, nebo
autosedacky zdarma.

Détské koc¢arky nemohou byt prepravovény na palubé letadla. Po
dohodé s personalem mize byt kocarek nalozen do zavazadlového
prostoru az pied nastupem do letadla a vydan jako prvni po pfi-
letu pfimo na odbavovaci plose letisté. Pro déti je povoleno preva-
Zet v pfiru¢nim zavazadle tekutiny jako je mléko, ¢aj nebo détska
vyziva v mnozstvi nezbytné nutném pro cestu.

PREPRAVA IMOBILNICH CESTUJICICH

Leteckou dopravu mohou bez omezeni vyuzit také imobilni
cestujici. Letisté poskytuje osobdm se snizenou hybnosti ves-
kery servis od pfijezdu na letisté po nastup do letadla. Jediné,
o je nutné v piipadé imobilniho pasazéra udélat, je kontaktovat
vcas zastupce cestovni kancelaie nebo letecké spolecnosti, ktery
ve spoluprdci s letistém zajisti veskery potfebny servis.

VYVOZ A DOVOZ POTRAVIN

Z hlediska vyvozu potravin z Ceské republiky jsou cestujici povi-
nni se fidit pfedpisy urcujicimi mnozstvi, rozméry a vahy zavaza-
del. Mnozstvi potravin ¢i tekutin v zapsanych zavazadlech neni
z hlediska letecké dopravy specifikovano. Omezeni se vzdy tyka
zemé piiletu, kterd ma vlastni pravidla tykajici se dovozu potravin.
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TRAVELLING WITH CHILDREN

Children of all ages can travel by air only with their own travel

documents (passports or ID card).

« CHILDREN FROM 2 YEARS OLD with a valid ticket are
checked-in with the same conditions as an adult.

« CHILDREN UP TO 2 YEARS OLD (without their own seat) are
entitled to either a collapsible pram and cot or a car seat for free.

Prams and pushchairs cannot be transported on board of the plane.
When agreed by the staff, a pram/pushchair for an infant may be
loaded into the cargo hold just prior to boarding the plane and
given back as first priority after landing at the airport. When travel-
ling with children, passengers are permitted to carry in the hand
luggage liquids such as milk, tea and baby food in a quantity neces-
sary for the duration of the flight.

PASSENGERS WITH REDUCED MOBILITY

Passengers with reduced mobility may enjoy the advantages of
air travel as well, as the airport provides them with all services
available, from the time of their arrival at the airport until boarding.
To make all the arrangements, it is necessary to contact in advance
arepresentative of the tour operator or airline company, who will
provide the requested assistance in cooperation with the airport staff.

IMPORT AND EXPORT OF FOODSTUFFS

In terms of exporting foodstuffs from the Czech Republic, passengers
are subject to rules and regulations governing the quantity, size and
weight of luggage. In air transport, the amount of food or liquids
carried in checked luggage is not specified. Restrictions invariably
applyinthe destination country, which applies its own rules governing
the import of foodstuffs. It is necessary to consult in advance the tour
operator or the consulate or embassy of the destination country.
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BEZPECNOSTNI KONTROLA

Tipy pro snadnéjsi a rychlejsi bezpecnostni kontrolu:

« odlozte svrchni odév (napfiklad sako ¢i bundu), pasek a hodinky

+ zosobnich zavazadel vyjméte vétsi elektronické pfistroje, jako jsou
notebooky, fotoaparaty, kamery, apod.

+ zkapes svého odévu vyjméte rovnéz ostatni drobné predméty,
napfiklad klice, penézenku, drobné mince, zapalovace a mobilni
telefony

+ tekutiny do 100 ml, umisténé v priihledném sacku, vloZzte do pfipravené
prepravky

« fidte se pokyny bezpec¢nostnich pracovnikd letisté

Cestujicim s implantéty (napf. kloubni ndhrady, apod.) doporu¢ujeme pred-
lozit pfi bezpecnostni kontrole potvrzeni lékare (pro cestu zpét taktéz v ang-
lickém jazyce). Cestujici je povinen informovat leteckou spole¢nost nebo
cestovni kanceldf o aktudlnich drazech (o3etfenych dlahou, sédrou nebo
jingmi pevnymi obvazy) a nemocech. Letecké spolec¢nosti pozaduji v mnoha
pfipadech potvrzeni od |ékafe, Ze je cestujici schopen letu. Bez tohoto potvr-
zeni mUze byt cestujici vyloucen z piepravy.

POVOLENE A ZAKAZANE PREDMETY

Prirucni Zapsané
zavazadlo zavazadlo

E D Notebooky, fotoaparaty, hudebni piehravace,
mobilni telefony a tablety

<SS
<SS

Tekutiny a gely

o
g

3
8
EX
2

g
3
8
EX

Noze a nlizky, jejichz ostfi nebo cepele nejsou delsi
nez6cm

Tekutiny pro lé¢ebné cely, kojenecka strava
v mnozstvi nezbytném pro dobu letu

Naradi (vrtaky, kladiva, Sroubovaky, klice, apod.),
|ékaf'ské nastroje

Stfelné zbrané a jejich imitace (paintbalové,
airsoftové, startovaci, plynové, apod.), munice

Hokejky, golfové a lyzaiské hole, rybaiské pruty,
padla

Vybusniny a nastrazné vybusné systémy,
rozbusky, zdbavnd pyrotechnika

Kyseliny, Ziraviny a hoflaviny

Tlakové nadoby a plyny jakéhokoliv druhu
(napf. propan-butan, obranné spreje)

Hoflavé pevné a tekuté latky, radioaktivni latky,
toxické nebo infekéni latky

X X X XX XX
XX X X<

*  Vsechny tyto tekutiny a gely musi byt vlozeny do priihledného a opakovatelné uzaviratelného
sacku (k dostani na letisti).
** V souladu s relevantnimi predpisy a pfepravnimi podminkami dopravce.
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SECURITY CHECK

Tips for easier and faster security checks:

« remove your upper body attire (e.g. coat or jacket), belt and watch

- larger electronic devices such as laptops, cameras, video cameras, etc.
must be removed from your hand luggage

- also remove other small objects such as keys, coins, purses, lighters and
mobile phones from your pockets

« place all liquids up to 100 ml, in a transparent plastic bag, in the cases
provided

+ please follow the instructions of the airport staff

Passengers with implants (e.g. joint replacement, etc.) are advised
to produce a medical certificate (in English language for the return
journey) prior to screening Passengers must inform the airline or
travel agency of current injuries (treated with splints, plaster or
other fixed bandages) and diseases. In many cases, airlines require
amedical certificate that the passenger is capable of flying. Without this
confirmation the passenger may be excluded from the flight.

PERMITTED AND PROHIBITED ITEMS

Hand Checked
luggage luggage

u Laptops, photographic cameras, MP3 players, \/ \/
E cell phones and other portable devices

-
Liquids and gels
upto100ml* over 100 ml
Knives and scissors with blades no more than \/
6cminlength
Liquids for medical purposes, baby food in \/
a quantity required for the duration of the flight

Tools (drills, hammers, screwdrivers, spanners, x
etc.), medical instruments

NNANANEN

Firearms, replica and imitation firearms
(paintball guns, air and airsoft guns, starter x
pistols, nail guns, etc.) ammunition **

*
*

Hockey sticks, golf clubs, ski poles, fishing rods, x
paddles

Explosives and explosive devices, detonators, x
fuses, display/consumer pyrotechnics

Acids, corrosives and flammables x
Pressurized containers and gases of any type

(e.g. propane, butane, self-defence sprays) x

X X X X <

/a\ Flammable liquids and solids, radioactive
£ materials, toxic or infectious substances x

* All such liquids and gels must be placed in a transparent and re-sealable bag (available

at the airport).
** |n accordance with relevant regulations and conditions of the carrier.
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PLANEK HALY/TERMINAL LAYOUT

1. patro / First floor

Gate B1, B2 . Gate B3

Gate A1, A2

Ptizemi / Ground floor

A A A ]
Check-in Bezpe&nostni kontrola

Security control

Pfichod k vlakiim
Entrance to trains

A B

1t ot

Vstup / Entrance

Bankomat / Cash dispenser (ATM)

Platebni automat k parkovisti
Pay-and-display parking machine

Baleni zavazadel / Luggage shrink wrapping
Informace / Information desk

Ryanair servis / Ryanair service

Prepazky cestovnich kanceldfi/ Travel agency counters

Prodej a rezervace letenek / Ticketing desk

RELAY noviny, ¢asopisy / RELAY newsagents’



" Aelia Duty Free

Détsky koutek / Children’s play area
Mistnost pro rodice s détmi / Nursing room
Obcerstveni/ Refreshments

Pasova kontrola / Passport control
Business salének / Business lounge

WC /Toilets

Gate A3 Gate A4 Gate C GateD Gate F

Meeting

point

()
-\ e
mm Vstup / Entrance

Odletova hala - vefejna ¢ast / Departures - public area

[ Odletova hala - nevefejnd ¢ast / Departures - non public area

Priletova hala - vefejna cast / Arrivals - public area
Priletova hala - nevefejna ¢ast / Arrivals - non public area

Détsky koutek / Children’s play area
Aelia Duty Free

Celni kontrola / Customs
Obcerstveni / Refreshments

Ostravsky informacni servis, sménarna
Ostrava information service, exchange office

Jednaci mistnost / Meeting room

Pasové kontrola / Passport control

Prepézky autopUjcoven / Car hire counters
Reklamace zavazadel / Lost and damaged luggage

WC / Toilets
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KONTAKTY / CONTACTS

Letisté Ostrava, a.s.

Ostrave/ Airport 74251 Mognov & p. 401

Sekretariat / Airport office

Informace pro cestujici
Passenger information

Rezervace a prodej letenek
Sale and reservation of tickets
CK Bemett

Baleni zavazadel
Luggage Wrapping

Uschovna zavazadel
Luggage Storage

Reklamace zavazadel
Baggage Claims

Ostravsky informacni servis
Ostrava Information Service

Autopujcovny / Car hire

Avis +420 597 471 167
+420 602 124 304

Budget +420 597 471 196
+420 724 881 860

Europcar +420 591 001 600
+420 606 729 590

Green Motion +420605016 811

Hertz +420 225 345 081
Rent+ +420722 104 080
Taxi / Taxi

CCTAXI

46

+420597 471 117
airport@airport-ostrava.cz

+420597 471136
informace@airport-ostrava.cz

+420597 471 180
+420 725 992 339
letiste@bemett.cz

+420597 471 136
informace@airport-ostrava.cz

+420597 471 136
informace@airport-ostrava.cz

+420597 471135
reklamace@airport-ostrava.cz

+420 558 272 419
letiste@ostravainfo.cz

richard.horinek@avis.cz
www.avis.cz

ostrava@budget.cz
www.budget.cz

airport.osrt@europcar.cz
Www.europcar.cz

martin.klapka@green-motion.cz

ostrava@hertz.cz
www.hertz.cz

ostrava@rentplus.cz
www.rentplus.cz

+420733 766 766
centrala@cctaxi.cz
www.cctaxi.cz



Letecké spole¢nosti / Airlines

Ryanair www.ryanair.com
SmartWings +420 284 000611

www.smartwings.com
Bulgarian Air Charter www.bgaircharter.com
Onur Air www.onurair.com
Pegasus Airlines www.flypgs.com/en
Tailwind Airlines www.tailwind.com.tr
Tunisair www.tunisair.com
Fly2Sky www.fly2sky.aero

INZERCE

Vyhlidkové lety
Letecky vycvik
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